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© oOur Profile

The ISS Group provides integrated security and facility management services, leveraging nearly two
decades of proven experience since the founding of Indian Security Service (ISS) in 2007. The Group is
structured for focused excellence: Indian Security Service (ISS) and Hindustan Security Service (HSS)
(Est. 2024) are dedicated to specialized Uniformed Guarding Services and comprehensive security

solutions. Complementing this is the dual-focus facility management: ISS Enterprise (Est. 2020) delivers
expert House Keeping Services, while the newest venture, Hindustan Facility Management (Est. 2025),
focuses on broader facility support. Operating from its headquarters in Tezpur and various branch offices
across the region, the ISS Group is your singular partner for total security and maintenance excellence.

& About Us

s

Indian Security Services surpasses our competition in meeting the standards of what a security guard
company consists of in the industry today. As a security provider we provide The Best Security Service.
Indian Security Services is the next generation of contract security providers. We know what it takes to keep
you and your business safe, but more importantly, we know how to add value to your company by providing
superior customer service and attention to detail. We take ownership of every customer's company and
property. We are proud of what you and your company have accomplished and ensure that each of our
security guards displays that pride to you and your customers through their appearance and attitude.

At Indian Security Services, we care about our customers and their business. We focus on detail that will
bring your company to the forefront in your industry. At Indian Security Services, we will add value to your
company by providing you more than a deterrent; we will provide that first impression and customer service
that will set your company ahead of your competition.

www.indiansecurityservice.in



100 + clients

vionboard

1. R.D. Motors Pvt. Ltd., (MARUTI DEALER) All
Over Assam

2. Ashutosh Motors Pvt., Ltd. (TATA DEALER)
Tezpur & Nagaon.

3. Pushpanjali Vanijya Pvt Ltd., (Construction
Company) Tezpur.

4. Hotel Welkin Residency, Tezpur.

5. EMM Hospital, Tezpur.

6. ERC Eye Hospital Pvt. Ltd., Tezpur.

7. ERC Eye Hospital Pvt. Ltd., Nagaon.

8. Tezpur Eye Hospital, Tezpur.

9. Baazar Style Retail Pvt. Ltd. Tezpur.

10. Baazar Style Retail Pvt. Ltd. Nagaon.

11. Baazar Style Retail Pvt. Ltd. Sibsagar.

12. Baazar Style Retail Pvt. Ltd. Lakhimpur.

13. Baazar Style Retail Pvt. Ltd. Bilasipara,
Dhubri.

14. Baazar Style Retail Pvt. Ltd. Bongaigaon.
15. Baazar Style Retail Pvt. Ltd. Biswanath
Chariali.

16. Baazar Style Retail Pvt. Ltd. Nalbari.

17. Baazar Style Retail Pvt. Ltd. Goalpara.

18. Baazar Style Retail Pvt. Ltd. Kokrajhar.

19. Baazar Style Retail Pvt. Ltd. Mangaldoi.

20. Baazar Style Retail Pvt. Ltd. Howly.

21. Baazar Style Retail Pvt. Ltd. Dhekiyajuli.
22. Baazar Style Retail Pvt. Ltd. Pathsala.

23. Baazar Style Retail Pvt. Ltd. Gossaigaon.
24, Baazar Style Retail Pvt. Ltd. Rangiya.

25. Baazar Style Retail Pvt. Ltd. Guwahati.

26. Baazar Style Retail Pvt. Ltd. Tangla.

27. Baazar Style Retail Pvt. Ltd. Hatigaon.
28. Baazar Style Retail Pvt. Ltd. Beltola.

29. Baazar Style Retail Pvt. Ltd. Silchar.

30. Baazar Style Retail Pvt. Ltd. Hailakandi.
31. Heritage Hotel, Tezpur.

32. M/S MP Khaitan. Tezpur, (Construction
Company)

33. SVC Projects Pvt. Ltd. At Misamari Army
Camp Tezpur.

34. Hornbill Hotel, Guwahati.

35. Paramount Group, Guwahati

36. Syndicate Apartment, Guwahati.

37. Harimal Complex, Guwahati.

38. Pink Apartment, Guwahati.

39. Imperial Parijat

40. Imperial Extrusion Tezpur.

41. Imperial Beverages Tezpur.

42. Imperial Residency, Tezpur.

43. Parle Ltd. (Warehouse), Tezpur.

44, Imperial Builders, Tezpur.

45, Gold Digital Cinema, Tezpur

46. IMP Digital Cinema, Tezpur.

47. Imperial Beverages Factory, Tezpur.
48. Hotel Ambarish, Guwahati.

49. HS Steel Pvt. Ltd. Sibsagar.

50. As Tiles & Pavers, Tezpur.
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51. Farm Machinery & Tractor 91. The Assam Valley School, (Tezpur.) 141.G. D. Motors, (Nagaon.) 185.Lexical System (Jorhat

Company India Pvt. Ltd. Tezpur, 92. Delhi Public School, (Tezpur.) 142.Auto Axis Pvt. Ltd., (Nagaon.) Medical College) (Jorhat)
(Total Manpower provided 6 Nos.) 93. Shyam Glass, (Nagaon.) 143.TTC Infra, (Tezpur & Silchar) 186.Ramawtar Agarwala

52. Platinum Shopping Mall, 94. Sujal Exim Pvt. Ltd. (Raha.) 144.Ricky Infracon Pvt. Ltd. (Nagaon)

Nagaon 95. SNB Apartment, (Tezpur.) (Dhekiyajuli & Kokrajhar.) 187.Ishwar Tea Estate (Jorhat)
53. Baruah Logistics, (Vehicle 96. Bnext Industries, (Tezpur.) 145.Pole Star Infrastructure, (Tezpur.) 188.Auto Trust (Jorhat)
Stockiest) Guwahati. 97. MRF Pretreads, (Tezpur.) 146.KPM School, (Tezpur.) 189.Bidyut Bikash Bhagwati

54. Hotel Royal Regency (Tezpur.) 98. ESPN Ltd. (Tezpur & Gohpur.) 147.Hertage Public School, (Guwahati)

55. Safron Resturent, (Tezpur.) 99. Mohan Energy Projects Ltd. (Guwahati.) 190.Vintage (Tezpur)

56. Vijay Bhandar, (Tezpur.) (Sijusha.) 148.K. B. Stores, (Tezpur.) 191.Excel Motors (Royal Enfield
57. Madhuban Biscuits Pvt. Ltd., 100.Megha Electrical (Dharamtul, 149.D. Stocks Aquarium, (Tezpur.) Dealer) (Jorhat)

(Tezpur.) Nagaon.) 150.G. D. Nurshing Home, (Nagaon.) 192.Punjab Engineering Company
58. Win Power Infra Ltd. (Guwahati.) 101.Pizza Hut, (Tezpur.) 151.C. P. W. D. Office (Tezpur.) Project Division (Jorhat)

59. GL Publication Ltd.. (Guwahati.) 102.Global Vectra Helicorp Ltd. 152.Sundaram Mahadeo Autoworld 193.Sadguru Enginners and allied
60. Bishnu Commercial Agency, (Lakhimpur.) Pvt. Ltd. (Tezpur.) service limited (Jorhat)
(Nagaon.) 103.M/S- Rhino Tea. (Tinsukia.) 153.Kamlang Saw Mill, (Guwahati.) 194.Power & Instrumentation
61. Shyam Industry, (Tezpur.) 104.Global Oil Field Limited. (Sibsagar.) 154.Royal Aawas, (Nagaon.) Limited (Tezpur)

62. Maharishi Vidya Mandir, 105.Hotel Saphire, (Tinsukia.) 155.Munna Automobiles, (Tezpur.) 195.Ignenium Infrastructure
(Tezpur.) 106.KFC, (Tinsukia.) 156.Poddar Mahindra, (Guwahati.) Limited (Guwahati)

63. Smart Pick Mall, (Nagaon.) 107.Elite Ventures, (Guwahati.) 157.Summit Green Village Resort, 196.Mulchand Gour (Tezpur)
64.V. P. Complex, (Nagaon.) 108.Hotel Aawas Inn, (Tezpur.) (Kaziranga.) 197.DD Enterprise (Nagaon)

65. Askaran Binjraj Shopping Mall, 109.SVF Entertainment Pvt. Ltd., 158.Himavi Motors Pvt. Ltd., 198.Expert Autocare (Tezpur)
(Dhekiajuli.) (Tezpur.) (Lakhimpur & Narayanpur.) 199.Glame studio (Dhuburi)

66. Ananta Memorial Hospital, 110.Durba Digital, (Tezpur.) 159.Poddar Toyota, (Guwahati.) 200.Guwahati Baptist Church
(Tezpur.) 111.0rthocare Hospital Tezpur, (Tezpur.)  160.Veerprabhu Auto Pvt. Ltd., (Guwahati)

67. Master India Brewing Company 112.Gram Vikash Parishad (Nagaon.) (Guwahati.) 201.Glame Studio (Dhuburi)
Ltd. / Kingfisher Beer & Simba Beer 113.Power Line Industries (Nagaon.) 161.Austin AAC Blocks, (Guwahati.) 202.0asis Apartment (Guwahati)
Factory, (Sila, Changsari, Ghy.) 114.Mercy Hospital, (Nagaon.) 162.Goswami Engineering, (Tezpur.) 203.Creative Group (Guwahti)
68. Smart Pick Mall, (Guwahati.) 115.SSB Nissan, (Guwahati.) 163.Sunny Steel, (Tezpur.) 204.KMR Buildcon Pvt. Ltd

69. KB's Mall, (Guwahati.) 116.R. A. Mall, (Baksa.) 164.Madhusya Automobile, (Lanka.) (Silchar)

70. Kanaka Village Resort, 117.Rahat Food And Beverages, 165.Ganesh Group, (Nagaon.) 205.Kushal Nagar Colony
(Dhekiyajuli.) (Nagaon.) 166.Prerona Hospital, (Nagaon.) (Nagaon)

71. Assam Agriculture University, 118.Kamala Prasad Memorial School, 167.K. N. B. Colony, (Nagaon.) 206.Babul Nath Farm House
(Nagaon.) (Tezpur.) 168.Lohit Parkings, (Nagaon.) (Tezpur)

72. Mechfab, (Guwahati.) 119.Amit Automobiles, (Nagaon.) 169.Akash Hyundai, (Nagaon.) 207.Dharitri Bose Residence
73. BK Memorial Hospital, (Tezpur.) 120.Green World Marketing, (Tezpur.) 170.0sis Tower, (Ghy.) (Nagaon)

74. Little Champ School, (Tezpur.) 121.Land Mark Infra Logistic Pvt. Ltd. 171.The Destination Resort (Tezpur.) 208.Moricolong Bharat Petrol
75. NEXA Showroom (Nagaon.) (Gohpur.) 172.Singh Brothers, (Nagaon, Pump (Nagaon)

76. TKC World School, (Tezpur.) 122.Wisdom College, (Tezpur.) Morigaon, Jagiroad.) 209.Sunayana Colony (Nagaon)
77. RSM Infra Pvt. Ltd. (Jamuguri & 123.Imperial Hotel & Resort, (Tezpur.) 173.SPG Infra Projects, (Nagaon, 210.Rani Market (Guwahati)
Tezpur.) 124.Thapona Medical, (Bilashipara.) Morigaon, Rangiya, Mangaldoi.) 211.Green Valley (Tezpur)

78. Baptist Christian Hospital, 125.Nagaon Steel, (Nagaon.) 174.Sims Multispeciality Hospital, 212.Pradip Lahkar Residence
(Tezpur.) 126.CSPN Wear House, (Tezpur.) (Nagaon.) (Tezpur)

79. Maruti Suzuki True Value, 127.8. D. Industries, (Nagaon.) 175.Biswanth Ashok Auto LLP, 213.Janki Resort (Jorhat)
(Nagaon.) 128.Mahamaya Estate Devlopers, (Lakhimpur) 214.Disang Tea LLP (Jorhat)

80. RD Autozone Pvt. Ltd. (Honda (Dibrugarh.) 176.Biswanath Ashok Auto LLP, 215.Tengapani Tea LLP (Jorhat)
Bike Showroom Nagaon.) 129.Polstar Infrastructure, (Tezpur.) (Workshop/Lakhimpur) 216.Park Tower (Guwahati)

81. Gate Sukhoda Multy Specialty 130.Altair, (Guwahati.) 177.Royal Public School (Tezpur) 217.Pragati Motors (Jorhat,
Hospital, (Tezpur.) 131.Hotel Swagat, (Dhubri.) 178.Prince Print & Pick (Guwahati) Golaghat & Sibsagar)

82. Nameri Apartment, (Tezpur.) 132.D. Kumar And Company, 179.Shree Vasu Logistics (Guwahati) 218.Jironi Resort (Tezpur &

83. Sherami Akhomi, (Nagaon.) (Guawahati.) 180.KRS Logistic & Warehouse Jorhat)

84. Royal Aawas, (Tezpur.) 133.M. P. Khaitan, (Guwahati.) Department. (Tezpur) 219.Luhit Tea Estate (Golaghat)
85. SB Glass Plywood Factory, 134.R. J. Autocorp LLP, (Nagaon.) 181.Cleenovate Technology 220.Unique Tower (Guwahati)
(Nagaon.) 135.Dholapadung and Sessa Tea Estate, (Guwahati). 221.D Kumar Group (Guwahati)
86. SB Food Mart, (Nagaon.) (Ranagapara.) 182.Chandmal Jagadish Prassad 222.Borgos Resort (Kaziranga)
87. SB Ware House, (Nagaon.) 136.Chilaray Hospital, (Dhubri.) (Nagaon)

88. One Stop Centre, (Tezpur.) 137.Millenium Garden, (Guwahati.) 183.Hotel TLB (Tezpur)

89. Actor Jatin Borah's Na Khuwa, 138.Star Paper Mill, (Tezpur.) 184.BPN Motors (Tezpur)

(Nagaon.) 139.Poddar Car TOYOTA & MAHINDRA,

90. L - Finiston, (Nagaon.) (Guwahati.)

140.New Global Star, (Nagaon.)
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Our Services

Our guard services are available 24 hours a day for all types of
businesses. We provide services for companies ranging from

property management firms, construction sites and govt. sectors @ Guard Services
also.

Indian Security Services is capable of providing security guards at @ Manned Guarding.

a moment’s notice. Our employees are customer - oriented & Door Supervisor.
professionals, fully uniformed and equipped with the necessary & Mobile Patrol Officer.
tools to get the job done right. Our guard force is well trained in @ CCTV Monitoring.

security policy and procedures. In addition, they are well trained
to provide superior customer service, making an outstanding first
impression with your customers. We train our security guards to @ Contract Security
do more than deter, detect and report. We train them to be a
concierge, receptionist, and representative of your company.
Each officer has a chain of command reaching to the Officer in- & Retail Security.

Charge of our company. & Construction Site Security.
& University Campus Security
Each client can expect their guards to receive regular checks by « Reception and Building

our company executives and managers. This helps ensure our

. t ) ) Security.
clients receive the services promised and more.

& Industries Security.
At Indian Security Services our goal is to complete customer @ Automobiles Security.

satisfaction. We will do whatever it takes to make our clients
happy with our services and to recommend our services to others

@ Corporate Security

& Key Holding and Alarm
Response.

& Warehouse and Logistics.

& Residential Security.

@ Vacant Property.

& Hospital Security.

& Mall Security.

@ Hotel Security.

www.indiansecurityservice.in



Indian Security
Service Training

The Basic Training Program is designed to create
effective security personnel by focusing on three core
areas: physical readiness (drill and unarmed combat to
overcome threats), professional competence (handling
emergencies, patrols, and record-keeping), and
interpersonal skills (positive attitude, customer care,
and government relations). The program ensures
personnel are fully trained to manage complex
situations while maintaining an eco-friendly outlook.

Basic Training Program

Physical Aspects: Trained to overcome any
kind of physical threats. Training includes
drill, physical condition and unarmed combat.

Professional knowledge: Training to effectively
handle any kind of emergency including personal
protection, security patrolling, industrial unrest,
record keeping of men, materials and vehicle.

People skill training: To handle all aspects
of industrial relations with government
departments, customer care etc.

Positive Attitude: To develop a positive
attitude in its security personnel to cope with
difficult real - life situations without bitterness
or any negativity.

Environment Training: Trained to be eco
friendly in their outlook and care for the
paryavaran (environment).

www.indiansecurityservice.in
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On Site
Training

Physical Training Drill: Training to carry out the duties as uniformed security staff in
immaculate dress, having smart, crisp movements, responding promptly to orders of
superiors in a disciplined manner at all times.

Physical conditioning and unarmed combat: Trained to improve physical fitness of the
trainee, enabling him to be capable of carrying out sustained work, thereby contributing
to a healthy body capable of resisting small iliness. Trained to learn how to handle certain
violent situations.

Professional
Training

Search and Blocking: Training to make the trainee aware of the impotence of security
and safety of the organization’s premises. Able to prevent thefts and pilferage and other
crimes, illegal encroachments, accidents and report any breaches of safety regulations,
unauthorized entry at the entry at the organization’s premises, particularly at night.

Personal Protection: Training to enable the trainees to carry out the tasks of basic
unarmed personal protection. After training the security personnel are able to provide
protection to the designated individuals.

Emergency situations and Action of Security Staff Thereupon: To prepare the trainees
to be able to recognize an emergency pertaining to fire, bomb threat, dacoity, arson, riot,
serious injury, drunkenness and sexual harassment and to take immediate and
appropriate action to come to the help of the victims without loss of time.

Specialized
Training

Fire Prevention and Fire Fighting: Trained to make them aware of the causes of the causes
of fire, the types of fire operate various types of fire extinguishers and other equipment
generally used for purring off fire. Trained to know what to do in case of a fire emergency,
their duties as part of a fire fighting party, cordon party, salvage party, rescue party, take
precautions to prevent out-break of fire and if required be able to organize the existing
Manpower in these groups.

First Aid and Evacuation Procedure: Trained to have elementary knowledge of serious
accidents and serious illnesses, give first aid to the victims under the circumstances of serous
burn injury, gas victims, and victims of dehydration, cardiac attack and electric shock.

Traffic Control: Trained to carry out to control Manpower like visitors, government personnel,
contractors, employees and their relatives, casual labor, control incoming and out - going
materials, control the entry and exit of all types of vehicles and maintain records on the
computer or in registers.

In-House
Training

« Discipline.

« Integrity.

« Honesty.

¢ Loyalty.

o Courtesy.

« Responsibility.
« Hard-work.

Other
Training

Supervisory Training: This training module cover supervision, leadership, human
relationship management, substance abuse detection and counseling, mentoring
psychological aspects of leadership, emergency response, etc.

Pre-job Training: Trainees are given appropriate pre - job orientation and training. This
training is based on the client’s specifications, job complexity and level of responsibility.



Mission &
('\ Vision

The Indian Security Service is driven by a
singular mission: to ensure the utmost safety
for all communities who entrust us with their
everyday security. Our commitment is rooted
in maintaining the highest standards of
professional ethics and integrity, which we
uphold by utilizing the most current crime
prevention training and technology.
Ultimately, our vision is to continuously
improve the quality of life for those we serve,
always acting with sensitivity and a deep
understanding of their unique needs.
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